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Professional Summary
Database Architect with 20 years of IT experience, specializing in OLTP, data warehousing, and healthcare analytics databases. Extensive background in banking domains (HSBC Bank, Lloyds Bank), Healthcare (IBM Watson HIPPA Compliance), and Telecom (AT&T, Telstra).
Skills Summary
· Database Technologies: Exadata Virtualization (Exadata VM X8-2),PostgreSQL DB Oracle 10g, 11g, 12c, 19C RAC.
· Cloud Platforms: AWS (EC2, S3, RDS, Security Groups, Route 53, VPC, DMS), Oracle Cloud Infrastructure, MS Azure.

· Proficiency in Terraform includes infrastructure as code, cloud platforms, automation, and version control
· Worked extensively on Exadata Virtualization (Exadata VM X8-2) for IBM Watson Health Care.

Certifications
· AWS Certified Cloud Practitioner (2024)

· Oracle Autonomous Database Cloud 2019 Specialist

· Oracle Cloud Infrastructure 2019 Architect Associate

· Oracle Cloud Infrastructure 2019 Architect Professional

· Oracle Database Real Applications Clusters Administrator Certified Expert (RAC)
· Oracle Database 10g: Certified Professional OCP

Technical Skills

· Oracle RAC (9i, 10g, 11g, 12c, 19c), Exadata X8, EXACC

· PostgreSQL DB, Microsoft Azure.
· Amazon AWS RDS, DMS
· Golden Gate

· Python

· Linux, Unix, and Windows OS

· Oracle 13C GRID Control, RMAN, Toad.

· SQL Developer 

· Web Application Server

· Shell scripting

Functional Skills

· Database architecture

· Requirements definition and analysis

· Performance tuning

· Database life cycle management

· Client relationship management

· ITILv3.0 (HSM) IT Service Management

· High Availability and Data Guard

· Reporting and BI

Achievements
· Delivered database consolidations, reducing servers from 220 to 80 for HSBC TKO Datacenter.

· Implemented resource pooling and achieved sustainable headcount savings.

· Trained in Lean Six Sigma practices for service management.

Leadership and Communication
· Strong leadership, communication, and time management skills.

· Excellent technical, analytical, interpersonal, problem-solving, coaching, and organizational abilities.

Employment History  
	
	Roles
	From
	To

	AT&T Technologies Dallas 
(Kydnryl)
	Senior Lead Database Specialist 
	Sep 2021
	 Present 

	IBM Watson 

 Software and Research Labs 
Atlanta 
	Lead Database Specialist
	Mar 2015
	Sep 2021

	HSBC Software Delivery Centre 
	Lead DBA
	Sep 07
	Jan 15

	BHRIGUS Software solutions (AT&T)
	DBA
	Nov 04
	Aug 07


Kyndryl Solutions                                           

                                  


                Sep 2021-  till date   
Project 

:
AT&T Systems DBA  
Role

:
Senior Lead Database Specialist
RDBMS: Oracle 11g RAC, 12C,19C, Azure Cloud , PostgreSQL DB
Roles and Responsibilities 
· Manage and mentor a team of Oracle Database Administrators.
·  Ensured optimal performance, security, and availability of PostgreSQL databases through effective administration, tuning, and backup strategies.
· Leveraged Terraform for infrastructure as code, automating the provisioning and maintenance of cloud resources.
· Maintained high availability and disaster recovery plans for critical database systems.
· Optimized SQL queries and database design to improve application performance.
· Implemented robust security measures, including encryption, roles, and permissions management.
· Integrated database changes into CI/CD pipelines to streamline development and deployment processes.
· Perform Capacity Planning Monitor and forecast database resource requirements.

· Respond to critical database issues and perform root cause analysis.

· Work with IT teams to integrate databases with applications and infrastructure.

· Maintain up-to-date database documentation and best practices.

· Provide training and opportunities for team skill enhancement.

· Drive process improvement initiatives.

· Develop and implement disaster recovery plans.

· Report on team activities and performance for senior management.
· Managing Oracle Database 19c and CDB-PDB Architecture, regularly handling its operations and ensuring smooth functioning.

· Performing 12c/19c Installation, Configuration, patching, cloning, upgrades, and ongoing maintenance tasks.

· Overseeing Oracle GRID, RAC & RDBMS, and Pluggable DBs architecture for efficient database operations.

· Skillfully patching both standalone and RAC databases across multiple nodes.

· Expertly managing various database cloning techniques, including RMAN cloning and Active database cloning.

· Reorganization, and Encryption for enhanced database functionality.

· systematic incident analysis, following ITIL/ServiceNow processes for handling incidents and escalations.

· Configuring and maintaining Data Guard Physical Standby and Logical Standby databases

· Data Migration from On Prem to Cloud.
Professional Experience

IBM Software, India                                              

                                  


           Mar 15–Sep 21    
Project 

:
Watson Health Care                                             
Role

:
Technical Service Specialist

Description
:
Team Titan is an Offshore Counter part for the DBA Team supporting WATSON Health Care USA.

RDBMS: Oracle 11g RAC, 12C,19C on Exadata X6, X7, X8 VMS
Roles and Responsibilities 
Technical 

· Accountable for the delivery of the Server Builds, Database Migration and - Production support (16x5).

· Co-ordinate with Onshore Manager and deliver the Projects End to End. 
· Identify the Performance Bottle necks and Provide Solutions to the Application Teams 

· Identify the repetitive tickets, False Alerts and provide a fix. 

· Oversee the management & delivery of regular database activities:
· Database Backup and Recovery, Performance tuning, Re-organization of database, Rebuilding indexes, Up gradation and patching the database.
· Accountable for day-to-day operations of resourcing, scheduling, prioritization and task coordination, and meeting project milestones, SLA’s, objectives and deliverables within agreed timeframes and budgets.
HSBC Global Technologies, India                                                                                                 Sep 07 –Jan 15       
Projects Involved (Multiple)
Project 

:
HSBC Investment Banking & Markets | Team Size: 14 (Direct Reports)  Oct 10– Jan 15                                                  
Role

:
DBA Lead 
Description
:
This project was initiated to coordinate and support the offshoring of Investment Banking-UK, US, HK and Paris - Oracle database operations.
RDBMS: Oracle 9i/10g/11g RAC
Applications/Projects supported.
· Global Service Request Application
· 2nd Generation Internet Banking 
· HSBC-INM

· HSBC Universal Banking (Core-banking application)

· Software house deliveries on database administration & BI

· Global Transfer Agency Platform
· Global Banking & Markets

Roles and Responsibilities 
Technical 

· Accountable for the service delivery of Investment banking database support which includes - Production support (24x7), Asset class management, technical & functional on-call support, and technical consultancy.
· Provide Technical Leadership for the DBA - India team.

· To develop normalized Logical and Physical database models to design OLTP system for banking applications.

· Work with DBAs, Business Analysts and Developers to conduct design reviews and validate the developed models.
· Facilitate data requirement meetings with business and technical stakeholders and resolve conflicts to drive decisions.
· Oversee the management & delivery of regular database activities:
· Database Backup and Recovery, Performance tuning, Re-organization of database, Rebuilding indexes, Up gradation and patching the database, Installation of product binaries and creation of databases under different releases, Database refresh and cloning for Test & QA environments.

· Accountable for day-to-day operations of resourcing, scheduling, prioritization and task coordination, and meeting project milestones, SLA’s, objectives and deliverables within agreed timeframes and budgets.
· To achieve sustainable resource savings by implementing standardization, cross training, and resource pooling.
· RPO [Regional Product Owner] for Database platform - responsible for providing consultancy for new feature evaluation and product related issues/queries representing DBA-India team.

· Manage the design, implementation, and maintenance of a stable and reliable environment in line with agreed service agreements.

· Transition of database services into the production environment and the ongoing control of those services through effective scheduling, processes, and procedures through the use of a HSBC group standard framework and group standard tools.  

 People Management

· Performance Management, Employee engagement and Responsibility Assignment Matrix
· Manage a team up to 14 technical staff.
· Rewards & Recognition and other employee motivation activities
· Resourcing demand, billing and Utilization management
· Knowledge management - Training, Mentoring and Coaching, Personal Development Plan, Succession planning & Attrition management, Career Progression. 
· Resource Scheduling - Project plan tracking and Resource levelling 
· Conflict resolution
· Team building and Management of virtual teams
· Corporate Social Responsibility(CSR) activities
	Project         :       HSBC India database Support                                                            Sep’07 -  Oct ’07 


Role

: 
Sr. DBA 
Description
:
The purpose of this project is to provide the database administration support for HSBC-Hong Kong Data Centre database systems.
Responsibilities

Technical 
· Accountable for database administration which includes – Installation, Version Migrations, Instance configuration, Backup/Recovery, database consolidations, performance tuning and storage management on medium and large scale (> 1TB) databases.
· Provide DBA support in a 24x7 environment.

· Database Change Requests Execution and support for version release.
· Setting Server & Storage hardware benchmarking for new DB Servers & Projects.

· New Setup/Installation or database server migration & High availability Setup
· Monitoring Oracle Database performance
· Provide On-Call Support.
 Functional

· Project initiation/setup and resource allocation
· Preparation of global operating model and people management
· Service level agreements, roster preparation 

· Assistance to delivery manager on day-to-day operational issues

· Risk/escalation management, vendor management and risk impact analysis
· Attending the DQR 
· Service Improvement Plans (SIP)

· Project reporting and Implement HSM (HSBC Service Management) process.
· Performance management, change management, incident management and quality audits.
Professional Education
	Degree
	Specialization
	University
	Year

	Masters in computer applications (MCA) 
	Computer Applications
	Wesley P.G. College affiliated to Osmania University, Hyderabad
	     2001-2004


